
[Your Name]

[Your Title / Practice / Organization]

[Address]

[City, State ZIP]

[Date]

The Honorable [Senator/Representative Name]

[Office Address]

Washington, DC [ZIP]

Subject: Support for the No Surprises Enforcement Act

Dear [Senator/Representative Last Name],

On behalf of [Name of Practice/Business], I am writing to express strong support for the bipartisan No 

Surprises Enforcement Act. This legislation is urgently needed to close critical gaps in enforcement of the No 

Surprises Act (NSA) and hold noncompliant insurance carriers accountable.

Since its passage, the NSA has represented an important step toward protecting patients from unexpected 

medical bills and establishing a fair, Independent Dispute Resolution (IDR) process. Unfortunately, widespread 

carrier nonpayment has undermined the law’s intent. Insurers across the country routinely delay or refuse to 

remit payment on binding IDR determinations, despite the statute’s clear 30-day requirement.

The problem is well documented. At a 2023 House Ways & Means Committee hearing, Wellstar Health System 

CFO, Jim Budzinski, testified that only one-third of prevailing IDR determinations had been paid—even among 

the nation’s largest insurers. Many small and mid-sized practices report even lower compliance rates, with 

fewer than 10% of IDR awards paid on time.

When insurers can lose arbitration and still delay payment without consequence, the system fails both 

providers and patients. Chronic nonpayment jeopardizes operations, disrupts staffing, and limits patient access 

to care—particularly in emergency and out-of-network settings.

The No Surprises Enforcement Act would provide a meaningful solution by:

Requiring insurers to pay IDR awards within 30 days, as the law intends.
Imposing treble damages and interest on late or unpaid awards.
Establishing real penalties that deter repeat violations and restore accountability.

This bill has earned support from the American College of Radiology, American College of Emergency 

Physicians, and American Society of Anesthesiologists, reflecting its importance to providers across the 

country.



For providers and the patients we serve, enforcement is not optional—it’s essential to the integrity of the No 

Surprises Act and the sustainability of care.

I respectfully urge you to support and co-sponsor the No Surprises Enforcement Act. Strengthening 

enforcement will protect patients, ensure fairness in reimbursement, and uphold the intent of the law.

Thank you for your leadership and attention to this critical issue.

Sincerely,

[Your Signature]

[Your Name, Title]

[Practice / Organization Name]

[Email / Phone Number]
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